3apeructpupoBano B Muntocte Poccuu 20 nHosiops 2018 1. N 52726

MUHUCTEPCTBO TPY A ¥ COLAJILHOM 3ALIUTHI
POCCHUIICKOM ®EJEPALIUUA

INPUKA3
ot 30 oxTsiOpst 2018 r. N 6751

Ob YTBEPXXAEHUU METO/IUKH
BBISIBJIEHUA U OBOBHIEHUA MHEHUA I'PAYK/IAH O KAYECTBE
YCJOBUM OKA3AHUA YCJIYT OPTAHU3AIIMSIMU B COEPE
KYJIbTYPbI,
OXPAHBI 3TOPOBbs, ObPA3OBAHUS, COIIUAJIBHOI'O
OBCJUIY KUBAHUSA
U ®EJEPAJBHBIMHA YUPEXJIEHUSAMHA MEJIUKO-COLIUMAJTBHOM
IKCIIEPTHU3bI

B cootBercTBUUM ¢ moamyHkToMm "r" mynkta 4 IlpaBun cbopa u 0006IIeHUS
uH(OpMAIIMU O KaueCTBE YCJIOBHM OKa3aHUs YyCIyr OpraHu3aiusiMu B cdepe
KyJbTYPBI, OXpaHbl 3J0POBBS, OOpa30BaHUS, COIHAIBHOTO OOCTYXUBaHUS U
benepabHBIMU YUPEKICHUSIMU MEIUKO-COIMMAIBHON IKCIIEPTU3bI, YTBEPIKICHHBIX
nocraHoBiieHneM IIpaBurensctBa Poccuiickoin @enepanuun ot 31 mas 2018 r. N
638 (CobOpanme 3akoHomarenbcTBa Poccuiickoit ®denepaunu, 2018, N 24, cr.
3527), npuka3blBaro:

YTBepauTh mnpuiaaraemMyro MeTOAWKY BBISIBICHHS W OOOOIICHHWS MHCHHS
rpakKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT OPraHU3aIusIMU B chepe KyJIbTYpHI,
OXpaHbl 37I0POBbs, 0OpPa30BaHUs, COIMAIBLHOTO OOCITYXKUBaHUS U (PeaepaTbHBIMU
YUPEKACHUSIMU METUKO-COIIMAIIBHON IKCIIEPTHUHI.

Munuctp
M.A.TOIIJINH

YT1BepxkIcHa
npukazoM Muntpyzna Poccun
ot 30 oktsi0pst 2018 . N 6751

METOJAUKA


consultantplus://offline/ref=3618817F0C586A6AB5B3AD7C53F2C2A959C8C92D1F71C6133F6614082D88487A6CBD37FD5EEA90FA7592BBE3D2D6467CC71B422A022BF358HEm6J

BBIABJIEHUA U OBOBIIEHU A MHEHUS I'PA’KIAH O KAYECTBE
YCJOBUI OKA3AHUS YCJIYT OPTAHU3AILIMSIMUA B COEPE
KYJIbTYPhI,

OXPAHBI 3IOPOBbs1, ObPA3OBAHUSA, COLIMAJIBHOI'O
OBCJIY KUBAHUA
U ®EJEPAJBHBIMHA YUPEXJIEHUSAMU MEJIUKO-COILUATIBHOM
IKCIIEPTHU3bI

1. Meroavka BbISIBIIEHUS U 000OIIECHUS] MHEHUS TPAXKJaH O KaUeCTBE YCIOBUI
OKa3aHUsl yCIyr OpraHu3anmusMu B cdepe KyIbTypbl, OXpPaHbI 3I0pPOBBS,
0o0pa3oBaHMsI, COIUAIBHOTO OOCTYXUBaHUS U (PerepallbHBIMH YUPEKICHUSIMHU
MEIUKO-COLIMAIbBHOM  3KCHEpPTH3bl (Jajee COOTBETCTBEHHO - OpraHu3aluu
cormaibHOM  cepbl, Metonuka) paszpaboTaHa B UEIAX  ONpEACICHUS
YIIOBJIETBOPEHHOCTHU TPaXKJaH, SIBJISIOIIMXCS MOJyYaTesIMU YCIIYyT, OKa3bIBa€MbIX
OpraHu3alMsIMH COLUMaNbHON cdepbl (Hajee - MoJydaTelnu YCIyr), YCJIOBUSMU
OKa3aHus YCIYyT YKa3aHHbIMU OpraHU3alUsIMHU.

2. B KadecTBE€ OCHOBHOI'O METOJIAa BBIABJICHMS MHEHUsS IOJydaTelIedl yCIIyT
IMPUMEHSETCS UX OMPOC, KOTOPBIM OCYIIECTBISETCS B CIAEAYIOMUX (GOpMaX:

1) ankeTupoBaHue noiayyaTeneil yciyr (B TOM 4UCIE€ OHJIAH aHKETUPOBAaHUE
- 10 aHKeTe, pa3MELIEHHOW B HH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CETU
"Untepuer" Ha oduUIMATBLHOM CaiiTe OpraHU3alK COIMAILHON cdephl (manee -
opUIMANTBHBIA CAT OpraHW3allMd COLMAIBLHON c(epbl), B OTHOIIEHUH KOTOPOM
IPOBOANUTCA HE3aBHCHMAasi OLEHKAa KauyecTBa YCJIOBMM OKa3zaHusl yciyr (manee -
HEe3aBHCHMasl OLIEHKAa KayecTBa), a TakKe (eiepalbHOro OpraHa MCIOJIHUTEIbHON
BJIACTH, OpraHa HCIOJHUTENbHOW BiacTH cyObekTa Poccuiickoii denepanum,
opraHa MECTHOTO CAMOYIIPABJICHHUS);

2) UHTEPBBIOMPOBAHKE MOJTyYaTENEeH YCIYT;
3) TenedoHHBIN ONPOC TOJIyYaTeNeH YCIIyT.

3. OObeM BBIOOPOYHON COBOKYITHOCTU PECIOHJICHTOB (YHUCIICHHOCTH
noJiy4aresied ycnyr, MOJJIeXallldX OIMpoCy) JUIsl BBISABICHHUS MHEHHSI TPaKIaH
dbopmupyeTcst 1 KaKI0M OpraHu3aluy COLMAIbHON chepbl B 3aBUCUMOCTH OT
oOmIeil YHCIEHHOCTH TNoJyyaTesleld yciayr B JaHHOM OpraHu3alud B TEUYEHUE
KaJleHgapHoro roja  (mamee -  o0beM  TEeHEpaJIbHOM  COBOKYITHOCTH),
IPEALIECTBYIOLIErO roy IPOBEICHUSI HE3aBUCUMOW OLEHKH KadecTBa. B ciyuae,
eciii uH(opmarus 00 00IIel YNCICHHOCTH MOoJTydaTeNel yCiIyr He pa3MelleHa Ha
opuMaTbHOM cailTe OpraHu3alMyd COLUATbHOW CQepbl, OHa MPEJOCTaBISAETCS
OpraHu3aTopy ONpoca IMOJydaTesIed YCIyr COOTBETCTBYIOIUHMM YIIOJTHOMOYEHHBIM
dbenepaibHbIM OpraHOM MCIOJHUTEIBHOW BIJIACTH, OpraHaMU HUCHOJHUTEIBHOM
Blactu  cyobekTtoB  Poccuiickoit =~ depeparuu, OpraHaMyd  MECTHOTO
CaMOYyNpaBJEHU B COOTBETCTBUM C TOCYAAapCTBEHHOW W BEIOMCTBEHHOU



CTaTUCTUUYECKON OTYETHOCTHIO (I/ITOFOBBIC WJIA IPEABAPUTCIIBHBIC I[aHHI)Ie).

4. PexomenayeMbiii 00BEM BBIOOPOYHOM COBOKYIHOCTH PECIOHJICHTOB
cocraBisier 40% oT oObeMa reHepalbHOW COBOKYMHOCTH, HO He Oozee 600
PECIIOHJEHTOB B OJTHOM OPraHU3allHH.

5. BeisiBnenue u 0000lEeHHE MHEHUS MOJy4yaTeNleld YCIYyr pPeKOMEHIyeTCs
IPOBOJNTH B TOJ| MPOBEACHUS HE3aBHCHMOMN OIEHKH KauecTBa MO aHKETE s
orpoca ToayJaTesiell YCIyT 0 KaueCTBE YCIOBUN OKa3aHUS YCIYT OpraHU3alIisIMU
commaibHOl cdepbl (manee - AHkera). Pexomenayembiii  oOpaszen; AHKETHI
IPEyCMOTPEH MPIIIOKeHNEM K MeToTuKe.

B AHKeTy MOT'YT BHOCUTBCSI U3MEHEHMSI, HAIIPABJICHHbIE HA KOHKPETU3ALUIO U
(wn) nOMOJIHEHHE paHee CPOPMYIHPOBAHHBIX BOINPOCOB, HEOOXOIUMBIE IS
oOecrniedeHnsl TOCTIKEHUS e BBIABICHUS U 0000IICHUS MHEHHS TOJTydaTenei

YCIIYT.

6. BrisiBieHHME MHEHHS TOJydaTesed yCIyr MPOBOJIUTCS B COOTBETCTBUH C
MOKa3aTeNIIMH, XapaKTEPU3YIOIIUMHU OOIIUE KPUTEPUH OIEHKH KauecTBa YCIOBUI
OKa3aHWsI yCIyr OpraHU3aAlMsIMHU  COIMAIbHOU  cdephl, YTBEPKICHHBIMU
HOPMATUBHBIMHM MPABOBBIMU aKTaMH YIOJHOMOYEHHBIX (PeepalibHbIX OpPraHoOB
WCIIOJHUTEILHON BJIACTH B YCTAHOBJIEHHOU cdepe aesaTenbHOCTH <1>, mopsaok
pacyera KOTOPBIX YCTaHOBJIEH MpHKazoM MUHHUCTEPCTBA Tpylda U COIMAIbHOU
3amuThl Poccuiickoin ®@enepanuu ot 31 mas 2018 r. N 344 "OO yTBepKaeHUN
EnuHoro mopsaka pacuera MoKas3aTesel, XapaKTepU3yHoLuX oOlue KpUTEepUu
OLICHKM KayecTBa YCIIOBUW OKa3aHWs YCIyr OpraHU3alMsIMU B cpepe KyJIbTyphl,
OXpaHbl 37I0POBbs, OOPA30BaHUSI, COIMAIILHOTO OOCTYKHUBaHUS U (efepabHBIMU
YUPEKIACHUAMHU MEIUKO-COLMATbHON AKCHEPTU3bI" (3apeructpupoBaH
MunucrepctBom toctuniuu  Poccuiickoii @®enepanuu 11 oktsi6ps 2018 .,
peructpauuoHHbiii N 524009).

<1> [lpuka3z MunuctepctBa KyabTypsl Poccuiickoit deneparuu ot 27 anpens
2018 1. N 599 "OO6 yTBepkJACHHHM IIOKa3aTeNe, XapaKTepU3ymIIHX OoOIme
KPUTEPUH OIICHKH KAaueCcTBa YCIOBUN OKa3aHUS YCIYr OpraHU3alUsIMHU KYJIbTYpbl
(3apeructpupoBan MuHucTepcTBoM toctuiimu Poccuiickoit ®eneparuu 18 mas
2018 r., peructpaunonnsii N 51132); npuka3 MuHUCTEpPCTBA 3IpaBOOXPAHEHUS
Poccuiickoit ®eneparmu ot 4 mas 2018 r. N 201a "OO6 yrBepx)aeHUU
noKasarTelsiel, XapakTEepU3YIOUUX OOLIMEe KPUTEPUU OLEHKH KayecTBa YCJIOBHIA
OKa3aHWs YCIyT MEIUIMHCKUMHM OpraHU3allisIMH, B OTHOIICHHH KOTOPBIX
MPOBOJUTCSL HE3aBUCHUMAsl OLIEHKA" (3aperucTpupoBaH MUHUCTEPCTBOM FOCTUIIUU
Poccuiickoit @enepaunu 23 mas 2018 r., peructpanuonnsii N 51156); npuxas
MunuctepcTBa 00pa3zoBanus U Hayku Poccuiickoit denepanuu ot 5 nexadbps 2014
r. N 1547 "O0 yTBepKIeHUM TOKa3aTeseH, XapaKTepu3yrIux o0Iue KpuTepun
OLICHKU KayecTBa o0pa3oBaTeNbHOM NEATEIBHOCTH OpraHu3alLuu,
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OCYIICCTBIISIONIMX ~ O0pa30BaTeNbHYI  ACATEIBHOCTH"  (3aperucTpupoBaH
MunuctepcTBoM roctuiiun  Poccuiickoit ®enepanuu 2 ¢eBpans 2015 1.,
peructpanonnbii N 35837); mnpukaz MuHHUCTEpCTBA TpyJa W COLMAIBHOM
samuThl Poccuiickoit denepannu ot 23 mas 2018 r. N 3171 "OO0 yTBEpKaeHUU
noKasartelsiel, XapakTEepU3YIOUIUX OOLIMe KPUTEPUU OIEHKU KayecTBa YCIIOBHI
OKa3aHMsI YCIYT OpPTaHM3alUsIMU COIMAIBHOTO 0OCTy:KMBaHUS U (eepabHbIMU
YUPEKICHUSIMU MEJINKO-COLIMAIBHOM AKCIEPTU3HI" (3apeructTpupoBaH
MunucrepctBom roctunuu  Poccuiickoit  ®epepaumn 14 wmrons 2018 r.,
peructpaunoHHbiid N 51346).

7. YIOBIETBOPEHHOCTh MOJIYYaTEJIEN YCIyr YCIOBUSIMU OKa3aHUS YCIyT
OpraHU3alMSIMHU COLMAIBHONU cephbl ONMpeAesieTCs MO MOJIOKUTEIbHBIM OTBETAM
PECIIOHJIEHTOB Ha BOMPOCHI 00 YJOBJIECTBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT,
coaepkalecs: B AHKETE.

8. Ilo uroram 0600111eHUS JaHHBIX, TOJIYYEHHBIX B X0JI€ OIpoca MoayJyaTenei
yCIIyT, GOPMUPYIOTCS MPEUIOKEHNS M0 YIYULIICHUIO Ka4eCTBa YCIOBUI OKa3aHMs
yCIYI MO KaKJI0M OpraHu3aluy COLMAIBbHOW c(epbl, B OTHOIIEHUH KOTOPOU
IIPOBOJUTCS HE3aBUCUMAs OLIEHKA KauecTBa.

[Ipunoxenue

K MeToauKe BBISIBIICHUS U 0000IIEHUS
MHEHHUS TPAXK/IaH O KaueCTBE
YCJIOBUM OKAa3aHUS YCIYT
opraHu3anusMu B chepe KyJIbTyphl,
OXpaHsbl 310POBbs, 00pa30BaHUA,
COLIMAJIBHOTO 00CITY>KHBaHUS

U (benepanbHBIMU YUPEKIACHUSIMU
MEJINKO-COLMAIIBHOM IKCITEPTHU3BIL,
YTBEPKIACHHOU IPUKA30M
Muntpyna Poccun

oT 30 okTsa0ps 2018 1. N 6751

PexomMenyemslit oO6pazen
AHkeTa
JUISL OTIPOCA IOJIy4YaTesIed YCIyT O KaueCTBE YCIOBUN OKa3aHUs

YCIIYT OPTaHU3aAIUSIMH COITUATBLHOUN Cepbl

YBaxkaemblil y4aCTHHK orpoca!
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Onpoc mpoBOAMTCS B LENSAX BBISIBICHUS MHEHUS TpaxiaH O KauecTBe
YCIIOBUM OKa3aHUsl yCIyr OpraHU3alUsMU COLMAIbHON cdepbl (IIKOJIbI, TeaTphl,
My3€eH, KYJIbTYpHO-IOCYTOBbI€ LIEHTPHI, OOJIBHUIIbI, MOJUKIMHUKHN, OpraHU3aluu
COLIMAJIBHOTO  OOCIYXKMBaHUSI, JIETCKHUE Cajbl, OIOpO MEIUKO-COIHAIbHON
HKCIIEPTHU3bI U IPOYNE OPraHU3aIUN ).

[loxxaiyiicta, OTBETBTE Ha BOIPOCHl AaHKETHL. Bame MHEHHE IO3BOJIMT
yIy4IIUTh pabOTy OpraHu3aluid COLMaIbHOW c(hepbl W TOBBICUTH KadeCTBO
OKa3aHUs yCIYT HACEJICHUIO.

Omnpoc npoBoAUTCST aHOHUMHO. Bamm pamumnusi, uMs, 0T4€CTBO, KOHTAKTHBIC
Tene(OHbI YKa3blBaTh HEOOA3ATEIBHO.

Kon¢uaennmansHOCTh BBICKa3aHHOTO BamMu MHEHUS O KayecTBE YCIOBHIA
OKa3aHMsl YCIYT OpraHUu3alHsIMHU COLUATIBHOMN cepbl FapaHTUPYETCS.

1. Tlpu mocemeHnn opraHu3alid oOpalmauch JU Bbl kK uHpOpManuu o ee
NeATEeIIbHOCTH, pa3MEIIeHHON Ha HMH(GOPMAIMOHHBIX CTEHJAaX B ITOMEIICHUSX
opra"uzanuu’?

Ha
Her (mepexon k Borpocy 3)

2. VYnoBnerBopeHbl JiM Bbl  OTKpPBITOCTBIO, MOJHOTOM U JOCTYMHOCTHIO
uH(MOpMAIUU O NESITEIBHOCTH OpPTaHU3alliy, Pa3MEIIeHHOW Ha WH()OPMAIMOHHBIX
CTEH/IaX B IOMEILICHUN OpraHU3alun?

Ila
Her

3. Tlonb3oBanuchk v Bel opuiManbHeIM cailToM OpraHu3anuu, YTOObl MOJTYYUThH
MH(OPMAIHUIO O €€ IeATebHOCTH?

Ha
Her (mepexon k Borpocy 5)

4. VYnoBinerBopeHbl JM BBl  OTKPBITOCTBIO, TMOJHOTOM H JOCTYIHOCTBIO
uHGOpPMAIIMU O JEATEIBHOCTH OpraHHU3alllH, pa3MeIleHHOW Ha ee O(UIUaIbHOM
caiite B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "MuTepHeT"?

Ha
Her



5. CpoeBpemenHo 1 Bam Oputa mpenocTaBieHa yciayra B OpraHW3aliy, B
KOTOpyI0 Bbl oOpaTmiuce (B COOTBETCTBHMHM CO BPEMEHEM 3allCH Ha TMPHEM K
CIEUUANUCTY (KOHCYJBTALMIO), C JaTOH TOCHUTATIH3AINU (IUArHOCTUYECKOTO
UCCIIEIOBAHMsI), CO CPOKAMM, YCTAHOBJICHHBIMH HHIUBUAYAIbHOW MPOrpaMMOi
NPEOCTaBICHUS COLMANIBHBIX YCIIYT, U Ipouee)? <1>

<1> Jlns mosywaTened yciayr opraHusaiuii B cdepe oxpaHbl 3I0pPOBbBS,
COLIMAJIBHOTO O0CITY>XKMBaHUSI U (eepalibHbIX YUPEKIECHUN MEIUKO-COIMaTbHON
DKCIIEPTHU3HI.

Ha (ycnmyra mpenocTaBieHa CBOEBPEMEHHO WJIM paHee YCTAaHOBJIEHHOTO
CpoKa)

Her (ycnyra nmpeaocraBiieHa ¢ OMO31aHHEM )

6. YnoBneTBopeHbl JU Bbl KOMGOPTHOCTHIO YCIOBUM MPEAOCTABICHUS YCIYT B
opraHuzanuu (HaJiuyue KOMQpOpPTHOM 30HBI OT/AbIXa (OKHUIAHHWA), HAIUYUE H
MOHSATHOCTh HABUTAIIMM B TMOMENICHUH OpraHU3alluy; HAJIUYUE U JOCTYIHOCTh
MIUTHEBON BOJIBI B IIOMEIIEHUN OPTaHU3AINH; HATHINE U JOCTYITHOCTh CAHUTAPHO-
TUTHCHUYCCKUX TTOMEIICHUN B OPraHW3allid; YAOBICTBOPUTEIIEHOE CAaHUTAPHOE
COCTOSIHAE TIOMEIICHWIM OpraHMU3alliy; TPAHCIOPTHAS JOCTYIMHOCTh OpTaHU3AINH
(HaMuue OOIIEeCTBEHHOTO TPAHCIIOPTA, IMAPKOBKH); TOCTYITHOCTh 3alMCH Ha
noiaydeHue yciayru (mo tenedoHy, Ha oOQUUIHAIBHOM CalTe€ OpraHu3aluu,
nocpeacTBoM EnuHoro mopTaiia rocy1apcTBEHHBIX M MYHUITUTIATBHBIX YCIYT, TIPH
JMYHOM TIOCEIICHUU B PETUCTPATYPE WJIU Y CICIHAINCTA OPTaHU3allin) U TTPOUYre
ycioBusi)?

Ja
Her

7. Nmeere nu Bwl (wim aumo, mpeAcTaBUTENEM KOTOpPOro Bel sBisieTech)
YCTAaHOBJICHHYIO TPYIIY UHBAIUIHOCTU?

a
Her (mepexon k Borpocy 9)

8. Y10B1IETBOPEHHI JI BBl TOCTYIMHOCTBIO IPENOCTABIEHUS YCIYT Il MHBAJIUI0B
B OpPTaHU3aLMU?

a
Her



9. YnoBnerBopeHsl 1 Bbl 100p0KenaTEeIhHOCTHIO M BEKIJIMBOCTHIO PAOOTHHKOB
OpraHu3aldy, OO0ECIEUYMBAIOIIUX TEPBUYHBIA KOHTAKT C TOCETUTEISIMU H
uHpopMupoBaHre 00 yciayrax TpU  HENOCPEJICTBEHHOM OOpallleHud B
opraHu3anuio (pabOTHUKH PEruCTPaTypbl, CHPABOYHOM, MPUEMHOTO OTICICHHUS,
KacChl, IPUEMHOU KOMUCCHUH U TTpoYre PaOOTHUKH)?

Ja
Her

10. Y noBnerBopeHs! u Bbl 100p0KenaTeIbHOCTBIO U BEKIMBOCTBIO PAOOTHUKOB
OpraHu3alyy, O0O0ECHeUYnBAaIOIIMX HEMOCPEACTBEHHOE OKa3aHWE YCIYIM IpH
oOpallleHul B OpraHu3anuio (Bpauu, COIUalbHbIE PAOOTHUKH, PAOOTHUKH,
OCYULIECTBIISIIOLIME SKCIEPTHO-PEAOMIIMTAIMOHHYIO IMarHOCTHKY, ITPEMNOIaBaATENH,
TpPEHEPBI, THCTPYKTOPBI, OMOINOTEKAPH, SKCKYPCOBO/IBI U ITPOYNE PAOOTHUKH)?

Ila
Her

11. TIlomp3oBamucy, M BB  KakKUMH-THOO JOUCTAHIUOHHBIMH  CIIOCOOAMH
B3aMMOJICUCTBUS C OpraHu3anueil (TenedoH, 3JIEKTPOHHASI MOYTa, AJIEKTPOHHBIN
cepBHC (popMa JyIsl TOJIaYM IIEKTPOHHOTO oOpaIieHus (3kano0bl, MPeI0KEHNs),
MOJIy4YeHUE KOHCYJNbTAIIMM TI0 OKa3blBaeMbIM yciyram), pazgen '"Yacro
3aJlaBaeMbI€ BOIIPOCHI'", aHKeTa JIJIsl OMpoca TpaXkJaaH Ha caiiTe u mpovue.)?

Ha
Her (mepexon k Borpocy 13)

12. Y noBnerBopens! u Bbl 100pokenaTebHOCThIO M BEKIMBOCTbIO pAOOTHUKOB
OpraHu3aliy, ¢ KOTOPbIMU B3aUMOJIEMCTBOBAIM B JUCTAHLHUOHHON (opme (110
TeNne(OHy, MO IEKTPOHHOM IIOYTE, C MOMOILBIO JJEKTPOHHBIX CEPBHUCOB (AJIs
MOJAaYu  AJIEKTPOHHOTO oOpamieHus: (KajmoObl, NPEIJIOKEHHUS), MOIYUCHUS
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM) U B MPOYUX AUCTAHIIMOHHBIX opMax)?

Ja
Her

13. ToroBel 1 BBl pekoMeHIOBaTh JAaHHYIO OpPTraHU3AIUI0 POJCTBCHHUKAM U
3HAKOMBIM (WJIM MOTJIH Obl BBl ee pekoMeH10BaTh, eciiu Obl OblJIa BO3MOKHOCTh

BBIOOpa opraHu3anun)?

Jla
Her



14. YnoBnerBopeHbl U Bbl OpraHuM3aliMOHHBIMU YCIOBUSMH MPEIOCTABICHUS
ycayr  (TpadukoM  paboThl  opraHm3zanuu  (TOJpa3felieHusi,  OTACIBbHBIX
CTCIIMATUCTOB, MEPHOANYHOCTHIO TPUXO0JA COLMAIHLHOrO pabOTHUKA Ha JIOM H
NpodYre); HaBUTAllMed BHYTpH OpraHu3anuud (Hajaudue WH()OPMAIMOHHBIX
Ta0JIuYeK, yKa3aTeaen, CUrHaIbHbBIX Tabs10, TH(HOMATOB U mpoyee)?

Ja
Her
15. YnoBneTBopeHsl 11 BbI B 11€JI0M YCIIOBUSIMM OKa3aHUS YCIYT B OpraHu3aiuu?
Ila
Her

16. Bamu npeniokeHus: Mo YIYYUICHHWIO YCJIOBUM OKa3aHHsl yCIYr B JIaHHOMN
OpraHu3alNH:

CoobmuTe, moxxanyicra, HEKOTOpPbIE CBEJICHUSI O ce0e:
17. Bam non
Myxckoi
Kenckuit
18. Bam Bo3pact (YKaxuTe CKOJIbKO Bam mosHbIX J1eT)
bnaronapum Bac 3a yuactue B onpoce!

3anoyHsIeTCA OPraHU3aTOPOM OMPOCA UM AHKETEPOM.

1. Ha3zBanue HaceneHHOro MyHKTa, B KOTOPOM MIPOBEAEH ONPOC (HAMMIIIUTE)

2. llonHoe Ha3BaHUE OpraHMU3alMU COLUAIBHOU cdepbl, B KOTOpPOW NPOBEIAEH
OMpoC Modyyarenen ycayr (HauIInuTe)







