MUHUCTEPCTBO TPYJA U COLIMAJIBHOM 3AIIIUTHI
POCCUHUCKOU ®EJEPALINN

MUCbMO
oT 26 cenTsiops 2014 r. N 11-3/10/I1-5546

O HATIPABJIEHUHM PEKOMEHIYEMOI'O NEPEYHSI MEPOIIPUSTUI
IO OPTAHU3AIIMU ITPOBEJEHUS B CYBBEKTE POCCUHUCKOM
®EJEPAIIUU
HE3ABUCHUMOM OLIEHKHA KAYECTBA OKA3AHUS YCJIYT
OPTAHM3AIIMSIMHA
B COEPE KYJIbTYPbI, COLIUAJIBHOI'O OBCJIY ) KUBAHUSI,
OXPAHBI
3IOPOBbSI U OBPA3OBAHUSI

B cBs3u ¢ npunstuem ®PenepanpHoro 3akoHa ot 21 urons 2014 r. N 256-D3
"O BHeceHMM H3MEHCHUII B OTACIbHBIC 3aKOHOJATEIbHBIE aKThl PoccHuiicKoM
denepanuu Mo BOIIPOCaM MPOBENCHUS HE3aBUCHMOW OLICHKH KA4eCTBAa OKa3aHUS
yCIIyT Opra’u3aiusiMu B chepe KyJIbTYphl, COIUATBHOTO OOCTYKUBAHUS, OXPAHbI
310pOBbsi U 0OpazoBanus" nopydenuem lIpaButensctBa Poccuiickoii deneparuu
ot 9 centabps 2014 r. N OI'-I112-6764 yTtBepxaeH miaH-Tpaduk pa3pabOTKu
HOPMATHUBHBIX TIPABOBBIX AKTOB, HEOOXOAMMBIX JIsi peaM3alii YKa3aHHOTO
®enepanbHoro 3akoHa. [lmanoM-rpadukom mpemycMoTpeHa MOATOTOBKA AaKTOB
[IpaButensctBa Poccuiickoii deneparuu, TOKYMEHTOB (enepaibHbIX OpPraHOB
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB HWCIOJHUTENIBHOW BJIACTH CYOBEKTOB
Poccuiickoii @eaepanyivi 1 OpraHoB MECTHOTO caMOYyIpaBJieHus (IpujiaraeTcs - He
PUBOJIUTCH).

B nensix obecnieyenus cBoeBpeMeHHOM peann3anuu OeaepalibHOTroO 3aKOHA OT
21 uronsa 2014 r. N 256-®3 npomry obecieunTh MOATOTOBKY HOPMATHBHBIX aKTOB
0 (opMupoBaHUM OOIIECTBEHHBIX COBETOB (OOIIECTBEHHOIO COBETA) IIO
MIPOBEICHUIO HE3aBUCHMOW OIICHKM KaueCTBa OKa3aHWsl YCIyr OpraHU3alMsIMHU B
cdepe KyIabTyphl, COITUATBHOTO 00CITY>KUBaHUS, OXPaHbI 3JI0POBBSI U 00pPa30BaAHMUS
U YTBEPXKICHUM TOJIOKEHUA O HUX (WIM O HaaeleHUu QYHKIUIMHA TI0
NPOBEJICHUIO HE3aBUCUMOW OIICHKM KaudecTBa OKa3aHUs YCIYr YKa3aHHBIMHU
OpraHU3alUSIMH JICHCTBYIOIMINUX OOIMIECTBEHHBIX COBETOB).

B ciywae ecnum COOTBETCTBYIOIIME HOPMAaTUBHBIC aKThl YXKE€ TPUHATHI
cornacHo [Tocranosnenuto IIpaButensctBa Poccuiickoit @enepanuu ot 30 mapra
2013 r. N 286 "O ¢opmupoBaHUH HE3aBHCHMOM CHCTEMBbI OIICHKH KadecTBa
paboThI OpraHu3alnii, 0Ka3bIBAIOIINX COLIMAIbHBIE YCIYTH'", CIEAyET MPUBECTU UX
B COOTBETCTBUE C nojoxxeHusmu denepanbHoro 3akona ot 21 urons 2014 r. N
256-03.
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Nudopmaruto o mpuHATHIX HOPMATUBHBIX aKTaxX C yKa3aHHEM O(UIIUATEHOTO
WHTEPHET-CaiTa U JIEKTPOHHOTO aJipeca pa3MeIleHHs dSTUX JOKYMEHTOB, a TaKkKe
KOIMK TPUHATBIX HOPMATHBHBIX aKTOB Ha OyMaXXHOM HOCHUTEJNE MPOCUM
HarnpaBuTh B MunTpyn Poccuu 1o 1 nexadps 2014 r.

B memsx okazaHus opraHu3alldOHHO-METOJAMYECKON IOMOINM HampaBiseM
PEKOMEHAYEMbI TEepeYeHb MEPOINPUATHII 10 OpraHu3aluu  MPOBEIACHUS
HE3aBUCUMOM OIICHKM KadecTBa OKa3aHWs YCIyr OpraHm3aiusMu B cdepe
KyJbTYPBI, COITMATBHOTO OOCITY)KHBaHHWsS, OXpaHbI 3/I0POBbsi U OOpa3OBaHHS B
COOTBETCTBHHU C MoJioxkeHussMU DenepanbHoro 3akoHa oT 21 urons 2014 r. N 256-
O3 (I[IpunoxeHre K HACTOSIIEMY MMUCHMY ).

Munuctp Tpyna

Y COLIMAJIbHOM 3aIlUThI
Poccutickon ®eneparuu
M.A. TOITJINH

[Ipunoxxenue
K nuceMy MuHTtpyzaa Poccun
oT 26 cents6ps 2014 r. N 11-3/10/T1-5546

PEKOMEH/ITYEMbII IEPEYEHL MEPOITPUSATHIN
10 OPTAHU3AITMU TTIPOBEJIEHNS B CYBBEKTE POCCUIICKOM
®EJIEPALINN
HE3ABUCHMOI OITEHKY KAUECTBA OKA3AHUS YCIIVT
OPTAHMBAIMSIMU
B COEPE KVJILTYPBI, COLTUAJIBHOT'O OBCJTY)XUBAHUS, OXPAHBI
3JIOPOBBS
1 OBPA30OBAHMS B COOTBETCTBUU C ®EJIEPATLHBIM 3AKOHOM
OT 21 VIIOJISA 2014 T. N 256-®3

1. ®opMupoBaHre OOIIECTBEHHBIX COBETOB MO MPOBEACHHUIO HE3aBHUCUMOI
OIICHKM KauecTBa OKa3aHWUA YCIYr OpraHusanusiMu B cdepe KyIbTyphl,
COIMAJIBHOTO OOCTY>KMBaHUS, OXPaHbBI 37J0POBbS U O00Opa30BaHUS U YTBEPXKICHUE
MOJIOKEHUN 0 HUX (WU HajeneHue (YHKIHMSIMHU MO MPOBEICHUIO HE3aBUCUMOM
OLICHKM Ka4yeCTBa OKAa3aHMsS YCIYr YKa3aHHbBIMH OpPraHU3alUsIMHU JEHCTBYIOIIUX
OOIIECTBEHHBIX COBETOB). OpraHU3alMOHHO-TEXHUYECKOE COIMPOBOXKICHUE WX
JESITETbHOCTH.

B cybObekre Poccuiickoii ®enepanun MOXET OBITH cO34aH JMOO OJUH
OOIIIECTBEHHBIN COBET IO MPOBEACHUIO HE3aBUCUMOM OIICHKHM KaueCcTBa OKa3aHUsI
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yCIIYT OpPTaHM3AIUSIMH COIUATBHOU cepbl, MO0 TaKoi OOIIECTBEHHBIA COBET
co3JaeTcsl MpHU KaKJIOM OTPACIEBOM OpraHe HCIIOJHHUTENbHON BIACTU CyObEKTa
Poccuiickoit ®denepanuu  (KyJabTypa, COLMAIBHOE OOCITY)KHBaHHE, OXpaHa
3I0POBBS, 00OpPa30BaAHHUE).

[Ipy mpuHATHM OpraHOM HCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
Genepanu  pemieHUsT 00 OpraHU3alMd  MPOBEJICHUS HE3ABUCUMOW OILICHKH
MyHULUOATBHBIMA O0Opa30BaHUAMH, OOLIECTBEHHBIE COBETHI IO €€ IMPOBEIAECHUIO
dbopMUpYIOT Takke OpraHbl MECTHOTO camoympaBieHusi. HesaBucumas oreHka
IIPOBOAMTCS B JAHHOM CIIy4ae B OTHOLICHUM OpraHU3alvi, PaCHOJIOKEHHBIX Ha
COOTBETCTBYIOIIUX TEPPUTOPUIX MYHUIIUTIATBHBIX 00Pa30BaAHUIA.

OO1ecTBEHHBIC COBETHI TIPOBOJIAT CIICIYIONIYIO PaboTy:

- OMPEACISIOT MEePEYHH OpPraHW3alliid, B OTHOIICHUH KOTOPBIX MPOBOIUTCS
HEe3aBHCHMas OI[CHKA KauecTBa (J1ajiee - epeyeHb);

- COCTaBJISIIOT TpauK MPOBEIECHUS HE3aBUCUMOM OIICHKM KAaueCTBAa OKa3aHUs
yCIIyT OpraHu3alusMi, BKIIOUEHHBIMU B IEPEUYEHD (B OTHOLIECHUM OJHUX U TEX K€
OpraHu3alyi HE3aBUCHMasl OLICHKA ITPOBOJUTCS HE Yallle YEM OJIMH pa3 B FOJ U HE
peKe ueM OJIMH pa3 B TPU roja);

- YCTaHABJIMBAIOT MIPU HEOOXOJAUMOCTH KPUTEPHUH OIEHKH KauyecTBa OKa3aHUS
yCAyT OpraHu3aiusMu (JOMOJHUTEIBHO K yCTaHOBJIEHHbIM deaepaibHbIM
3akoHOM oT 21 wmronma 2014 r. N 256-®3) u mnokaszareiiv, XapaKTEepU3YIOIINUE
JIOTIOJTHUTEJIbHBIE KPUTEPHUH;

- OCYIIECTBJISIIOT HE3aBUCHMYIO OLIEHKY KadecTBa C Y4eToM HH(OpMaiu,
NPEJICTaBICHHOMN OMepaTopoM;

- MPEJCTABISAIOT B OpraHbl UCHOJHUTEIBLHON BIacTu cyObeKkToB Poccuiickoi
Qenepanuu  pe3ysbTaTbl HE3aBUCUMOM OLICHKM KadyeCcTBAa OKas3aHUsA yCIyT
OpraHu3alMsIMH  KYJIbTYpbl, COLMAIBHOIO OOCIYKUBAHUS, OXpPaHbl 370pPOBbS,
00pa3oBaHMs C MPEJIOKEHUSIMU 00 YIyUIIEHUN KayecTBa UX JEATEIbHOCTH.

2. ObGecnieueHne OopraHaMy UCHOJHUTENBbHOM BIAcTH cyOobekTta Poccuiickoii
®enepanu (opraHaMH MECTHOTO CaMOYIPABICHUS) U OpTaHU3AIUsIMU Ha CBOUX
opuIManbHBIX caliTax B ceTd MIHTEepHET TEXHUYECKONH BO3MOXKHOCTH BBIPAKEHHUS
MHEHHUI TOJydaTesIMH yCIyr O KadecTBE OKa3aHWS YCIyr OpTraHu3alHsIMH B
cdepe KyIabTyphl, COITUATBHOTO 00CITy>KUBaHUS, OXPaHbI 3JI0POBBSI U 00pPa30BAHMUS
(mamee Tak)ke - OpraHu3aluu colHManbHOM cdeppl). OO0OIECHHE W aHAIH3
OOIIIECTBEHHOTO MHEHHSI.

3. PaccmoTpeHune opranamu UCIIOJTHUTEIILHOUM BIacTH cyObekTOB Poccuiickoit
@denepallid B MECSYHBIA CPOK TOCTYMUBIIEH H3 OOUIECTBEHHOIO COBETa
uHpopMalMu O pe3yJibTaTax HE3aBUCHUMOW OIICHKM KayecTBa OKAa3aHMs YCIYyT
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OpraHm3alusiMi B cdepe KyIbTypbl, COLHMAIBHOIO OOCTY>KMBaHUS, OXpPaHbI
3JI0pOBBS U 00pa30BaHUS.

4. Opranuzanust yuera MHPOpMAUU O pe3yJbTaTaX HE3aBUCUMOM OLIEHKH
KayecTBa OKa3aHUsl yCIyr OpraHu3alusMd B cdepe KyIbTYphl, COIHAIBHOTO
oOCITy’)KMBaHHs, OXpaHbl 3/I0pPOBbS U OOpa30BaHMS MPHU BBIPAOOTKE MeEp IO
COBEPILIEHCTBOBAHUIO pa0OThI ATUX OPraHU3ALUH.

5. OGecnieyeHre OTKPBHITOCTH M JAOCTYIMHOCTH MHGPOPMAIUU O ACSITEIbHOCTU
opraHu3anuii couuanabHoil cdepnl. PazMemenne nHpopManuu o JAEATEILHOCTH
opraHu3zanuii B cepe KylabTyphl, COLMAIBHOTO OOCTY>KUBAHUS, OXPAHBI 3/I0POBbSI
U oOpa3oBaHusi Ha OQUIMAIBLHOM CcalTe opraHusainuu JubO0 OpraHoB
HCIIOJHUTELHOM BlIacTU cyOBheKkTOB Poccuiickoit denepaiiuu (OpraHoB MECTHOTO
caMOympaBJieHUsA), a Takke Ha odUuIMaIbHOM CcalTe Uil  pa3MEIICHUS
uHpOpMaIIMu O TOCYJIapCTBEHHBIX M MYHUIMNAIBHBIX YUYPEXKICHUSIX B CETH
HNutepuer (www.bus.gov.ru) cornacHo I[lpukasy Munduna Poccum ot 21 wurons
2011 r. N 86H "OO yTBepXIEHUU TMOpsIKAa NpPeIOCTaBICHUS HWHOOpMAUU
rOCyJapCTBEHHbIM (MYHULUIIAJbHBIM) YUpPEXIACHUEM, €€ pa3MEIICHHUs Ha
oumanbHOM caiite B ceTu IHTepHET U BeACHUs YKa3aHHOIO cairta'.

6. JlesTenbHOCTh OpraHu3alu-onepaTopa:

- cbop, 0000mIeHNe W aHanu3 WHOOPMAIIMKM O KAvyeCTBE OKa3aHWUs YCIyT
OpraHu3alysIMH COLUMAJIBLHOM cdepbl, MpU 3TOM OpraHU3alUe-ONnepaTopoM
UCIONIb3yeTcsl oOmenaocTynHas HHPopManus o0 OpraHu3alusx COLHATIBHON
cdepsl, pazMelaeMas, B TOM 4nciie B ((OpMe OTKPBITHIX JaHHbBIX;

- IPOBEICHUE aHKETUPOBAHUS (OMIPOCOB) O KAYECTBE OKA3AHUSI YCIIYT;

- MpejcTaBiecHUuEe MHGOPMAIIMK O MPOBEJACHHOM OIEHKE KayecTBa OKa3aHUs
YCIIYT OpraHu3alusIMU COIMAIbHOM c(pepbl B OOIIECTBEHHBIN COBET.

Opranuzanuen-onepaTopoM MOXKET BBICTYNIATh:

- OpraHMu3alys, 3aKII0YMBIIAs B COOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT 5
anpensa 2013 r. N 44-®3 "O koHTpakTHOM cucTeMe B cepe 3aKylnoK TOBAPOB,
pabot, ycnyr mis oOecnedyeHHs] TOCYJAapCTBEHHBIX W MYHHUIMOAIbHBIX HYXHI"
roCyAapCTBEHHBIA, MyHUIIUNANbHBIA KOHTPAKT HA BBHIMOJHEHUE YKA3aHHBIX BBIIIE
pabor;

- yupexnaeHue cyonbekta Poccuiickoit ®enepanuu, MyHUIMIAIBHOE
YUpEXKIACHUE B PAMKax TOCYAapCTBEHHOIO 3aJaHUsI HA OKa3aHHE rOCY1apCTBEHHBIX
(MyHULIMITAJIBHBIX) yCOyT (BBIMNOJHEHHWE pabOT) C YYETOM €ro yCTaBHOU
NESATEIbHOCTH.

7.  Opraduzanusi ~ UHQOPMALIMOHHOTO  CONPOBOXKIEHUS  MPOBEIEHUS
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HE3aBUCUMOM OIIEHKM Ka4eCTBAa OKA3aHWs YCIYr OpPraHU3AIMsIMHU COIMATBHON
cepsr:

- MPOBEJCHUE OpraHaMH HMCIOJHHUTEIBHON BJacTH CyOBEKTOB Poccuiickoii
denepanuu (opraHaMu MECTHOTO CaMOYIPABJICHHS) C y49acTHEM OOIIECTBEHHBIX
opranu3ainuii (00IIeCTBEHHOTO COBETa) MHPOPMAITMOHHON KaMITaHUU B CPEICTBAX
MaccoBOil HMH(pOpMaNUd, B TOM YHCIEC C HCIOJIh30BaHUEM WH()OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTh WHTEpHET O NpOBEACHUM HE3aBUCHUMOMN OLICHKH
KaueCcTBa OKa3aHWUS YCIAYr OpTaHu3alusMu B cdepe KyIbTypbhl, COIUAIBLHOTO
oOCTy>KUBaHUS, OXPAHBI 3I0POBbsI, 00PA30BAHUS;

- CO3/aHMe Ha O(UIMATBLHOM CcaiiTe OpraHOB HCIOJHUTEIHLHON BIACTH
cyonrekToB Poccuiickoit denepanuu B cet HTepHET paszenia Mo HE3aBUCHUMOM
OIICHKE KayeCTBa OKa3aHMs yCIYT OpraHu3allusiMu COIMaIbHOM chephl;

- pa3menieHue UHQOpMAIIMU O JEATEIIBHOCTH OOIIECTBEHHOTO COBETa IO
BOIIPOCAM IIPOBEJACHUS HE3aBUCHUMOM OILIEHKM KadecTBa OKa3aHWS yCIyr
OpraHu3aldsIMu  coIlMaabHOM cdepbl Ha oduIMAIBLHOM CcalTe opraHa
HCIIOJHUTENLHONM BlacTu cyObekTa Poccuiickoit denepanun (opraHa MECTHOTO
caMOyTpaBJIeHHUs ), IPH KOTOPOM OH CO3/1aH;

- pa3Melenre MHGOpMAIMKM O pe3yjIbTaTaX HE3aBUCHMOM OLIEHKH KadyecTBa
OKa3aHWsl YCIYT OpraHU3anusIMu B cpepe KyIbTyphl, COIUATBLHOTO 00CTyKUBaHUS,
OXpaHbl 370pOBbs, 00pa30BaHUs Ha OQUIMATBLHOM CalTe JIs pa3MEICHUs
uHOpPMAITMU O TOCYJAPCTBEHHBIX M MYHHUIUIMAJIBHBIX YUPEXKIACHUSIX B CETH
HNuTtepHer (www.bus.gov.ru), Ha o(pMLIKATBHBIX cailTaX OPraHOB UCIOJIHUTEIbHON
BJIACTHU CyOBEKTOB Poccutickoit denepanuu (opranoB MECTHOTO
camoynpasieHus). Jloctym Ha cadT: www.bus.gov.ru I pa3MEIICHHS
uHopMaIluu O  pe3yibTarax HE3aBUCMMOW  OIIGHKHM KayecTBa  OyJer
oOecrieunBatbes ¢ arnpens 2015 r.

[IpuBneyeHne conuanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHU3alUun
K y4acTHiO B padOTe MO MPOBEJECHUIO HE3aBUCUMOMW OLICHKM KayeCTBa OKa3aHUs
yCIIyT OpraHu3aiuusMu B chepe KyJIbTypbl, COUATBHOTO OOCITYKUBAHUSI, OXPaHbI
3I0pOBbs U 00pa3oBaHus B cyObekTax Poccuiickoit deaeparuu, B TOM 4Yucie 3a
CUeT OKa3aHUsl Ha KOHKYPCHOH ocHOBe (puHaHcoBod moanepxku takum HKO B
pamkax IlocranoBnenust IIpaBurenbctBa Poccuiickoit ®enepauun oT 23 aBrycra
2011 r. N 713 "O mpegocTtaBiaeHUU MOJJEPKKH COLUATBHO OPHUEHTHUPOBAHHBIM
HEKOMMEPYECKUM OpraHu3anusam".

8. BeneHnue MOHUTOpPHHIAa IO CO3JAHUIO YCIOBUM i1 MPOBEICHUS
HE3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHWsl YCIAyr oOpraHu3anusMu B cdepe
KYJbTYpPbI, COLIMAJIBHOTO OOCTY>KMBaHUs, OXPaHbl 370pOBbs, OOpa30BaHUS U
MPOBEICHUIO HE3aBHUCHUMOW OIIEHKH KaueCTBa B COOTBETCTBUU C MOJOXKEHHUSIMHU
denepanpHOro 3akoHa oT 21 urons 2014 r. N 256-D3, BeipaO0oTKe NpeasioKeHUN
0 YIYUIICHUIO pabOThl OPTaHU3AIUN U UX PEaTH3aIUH.
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[IpenocraBienne wHGOpPMAIMK O HE3aBUCHMOW OIEGHKE KadyecTBa B
WHOOPMAIIMOHHO  AHAJIMTUYECKYIO  cucTeMy  "MOHUTOPUHI  BBINOJIHEHUS
MEpOTPUATUNA 1O TMOBBIIIEHUIO OIUIaThl TpyJda paboTHuUkoB" (o azapecy:
http://soc.rosminzdrav.ru) exxeroaHo 1o 11 sHBaps U 5 HIOJS B COOTBETCTBUU C
pazaenom 3 npuioxkeHud 2 Ilpukaza Muntpyna Poccuu ot 31 mas 2013 1. N 234a
"O  ¢opmax  MoHuTOpMHra  peanmzanuu  [IporpamMmbl  MOATaTHOTO
COBEpILICHCTBOBAHMSI ~ CHUCTEMbl  OIUIATBI  TpyJa B  TOCYAapCTBEHHBIX
(MyHULMIIAJIBHBIX) yupexkaeHusx Ha 2012 - 2018 rogs" (mamee - HAC
"MonuTopuHr").
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